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What next for Work Experience
and Internship services In
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Emerged in late 1980s/ early 1990s —

Enabling efficient collaboration between
education and business
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HEBP works with schools, colleges and businesses to
prepare young people for adult and working life and, by
doing so, contributes to the economy and society of London
Borough of Hounslow.

Trace our formation back to 1980.

From the outset chaired by a senior business
representative — generously hosted by GSK for 25 years.

Recently judged ‘excellent’ by the Institute for Education
Business Excellence.

This year incorporated as a charity and transferred our
small staff team off the Local Authority payroll.
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OrefElisation
At

e HEBC Board

Docking Station 6 volunteers
subsidiary

4 volunteers
0.5 FTE staff

Advisory Board

Approx 4 volunteers

Hounslow
Learning

Business Links Work Experience

About 6 FTE staff

Hounslow

Hundreds of volunteers support Apprenticeship
frontline activities each year Training

HOUNSLOW
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HEBP works with ¢.5000 young people each year
through:

3000+ Work Experience Placements

1300+ Health and Safety Visits

5000+ Business Links Opportunities

Support for Hounslow’s Broad Curriculum Offer
50 new employers engaged per annum
c.£300k income/ expenditure per annum

www.hounslowebp.org.uk
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 BAA - Engineering Challenge

« BP - Science Challenge

« British Airways — Customer Service and Engineering

« Carillion — Construction and Science Challenge

* Chiswick Park — The WEX Factor

« IBM — Finance Conference

« London Borough of Hounslow — Apprenticeships and Work Experience

* Octink — Industry day

« Thames Water — Engineering Challenge

* The Army — Sixth form induction

« London Syon Park, Waldorf Astoria — Industry day
 West Middlesex Hospital — Medical internships

Worley Parsons — Industry days ...and many more...

HOUNSLOW

Education
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“Work based context for future learning”

“Inspiration, energy and enthusiasm”

“A reason to go to school!”

“Informed career/study choice
and greater employability”

OOOOOOO w

www.hounslowebp.org.uk
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lebe

Institute for education
business excellence

Promoting young
people’s employability
through quality and
professionalism

HOUNSLOW

Education
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Young people are facing
an uncertain future...

lebe, -

approved

/Youth unemployment is at record levels
/Ecunomy remains fragile and growth is low

\/ Social mobility is getting worse rather

than better

\/chernment is recommending work-related learning

for 14-16 year-olds should no longer be statutory

Focus on ‘traditional’ subjects is pushing enterprise
and employability down the agenda

lebe

Institute for education
business excellence

lebe
part

of it




...and now more than ever they need be ..
: : - e e\/
high-quality employability support approved

\/Prcvide context and relevance for
subject-based studies

/Help them understand their local economy
and community

\/ Increase motivation, raise aspiration
and improve attainment

\/Imprcve employability skills

\/Help inform future learning and career choices

lebe

part
lebe of I



IEBE is the professional home of
education business practitioners

lebe, -
approved

/ Education business practitioner:

Anybody who organises, supports or
participates in education business activities
focused on young people’s learning

/Launched June 2009 - the first organisation

of its kind in the world

We set and safeguard the standards of

employability-related learning

lebe

Institute for education
business excellence

lebe
part

of it



We w.ork to improve the employability |ebe/ i
and life chances of young people... approved
/ Quality-assuring businesses, schools
and specialist providers
/ Accrediting individual practitioners
Providing development opportunities
and facilitating best practice exchange
lebe
lebe oart
Tt of it



...through our ground-breaking
Platform for Excellence™

4+ 4

High-quality organisations + | Highly professional practitioners
e lebe o @
#4— fellow E g; E‘.-
ebe ||ilebe = 1|23
member masterclasses o a o
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brokers schools businesses asseclate “
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Hova we make ebe .
a difference approved

e

lebe

professional
membership

lebe

professional
membership

Business Ready™ schools work more effectively
with business to embed employability in the
curriculum

use their resources
more effectively to support schools and colleges

Professionally-accredited teachers are better
equipped to design effective learning opportunities

Professionally-accredited business people are better
equipped to provide effective curriculum support

lebe

lebe part

Institute for education
business excelence

of it
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*ff Business Ready™

Patricia.King@hounslowebp.org.uk

Education Ready™
Ruby.Mir@hounslowebp.org.uk

|ebe  IEBE Professional Membership & Masterclasses

professional

membersip ANdrew.Dakers@hounslowebp.org.uk

HOUNSLOW
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* Training for school
co-ordinators

Work Experience & Internships Wheel
U * H&S visits to
new host
businesses

////,;7
* Detailed analysis
and report —
Optional
« Specialist
placements —
Optional

|  Wex Factor
Optional Diary —
Optional
 Wex Factor
\ / 20r3-
Optional
HOUNSLOW__________ <« « Telephone/ Email/ Web

Level O, 1,
Education
E B P ki 9  Mobile SMS - Optional
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Attendance: No days attended I No. days absent O Reason for absence

“mployability Rating

Rating out of 4 (pleass fick 4
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Self Management

Employability Skills Across All MK Schools 2010-11

|

Self-management Time-keepang V/
= 2010-11
i | v Business & Customer _
i i aloil Awareness 6]
i , helping |
Team workin Respecting others, contributing te team discussions
9 achieve team goals |u| ams | i
= ht B i
Problem soliving Idantifying problems and choosing the right salutions = FunctionalSkils _ 8
Business & customer | Understanding business needs/ consiraints and custamer \,/‘
awarenegss needs/ satisfaction Positive Attitude 3xi .
Communication & Speaking, e.9. clear speech, positive body language lv/f-
literacy Listening, & g aciive listening and questioning ta understand L )
tasks
Wiriting, e .g. nates, lethar or reports Ve
Use of numbers Maasuring, weighing, astimating, calculafing "
Ise of computers [ Understanding of IT in business and use of IT programmes —
[ Attitude Positive ‘can do’ attiude, Texbiiy &nd readingss (o improve ‘V/.-

Comments %am WGA Gug(d: _&)_‘ lieie. € &M
She  wovled  Uavl and (oviwed (e
With u,?‘éﬁﬁuéxx/dcﬂ W
(Axile by by

7'57; :

Signed an th',huirl;.lf Jutun

......... Date

Position. ..

Overall Employability Scores 2010-11 by school

Self Management

Team Working Problem Soving Business & Customes

Awareniss

Fenctional Skills

Fositive Atthude

In 2012 move to CBI Employability KPIs
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 Innovating to improve quality of work experience

« Ensure that HEBP “provides young people with a
line of sight to the future”

« 5 day programme equivalent to 1 GCSE —
Introduces fundamental employability skills
(presentation, teamwork, punctuality...)

« Last year 400 students completed successful
pilot programme
(e
£ACTO
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Level Awarding body | Time Cost per
commitment student
WIJEC 0.5dayx4 &5 0.25 GSCE £150
day placement
BSC 1 day 0.25 GSCE £150
1 City & Guilds 1dayx5&5 D-G GCSE £150
day placement
2 City & Guilds 1dayx5&5 Full GGSE (B) £250
day placement
3 ASDAN 150hrs 70 UCAS points £300
: : : EX
Prices negotiable depending on group &1\-\E W OR\
size, timing and delivery model FAC
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VERYAN
VeryAn software

* Three pieces of software underpin our

operations:

* Veryan WorkPlace — contacts and
events management

* Veryan Star — business placement
assessment, including H&S

* Veryan WebView — schools facing
placement management

www.hounslowebp.org.uk




VERYAN
Delivery model

* Schools’ annual subscriptions to Hounslow
EBP includes subscriptions to the VeryAn
software platform

* Discount is achieved by purchasing
through EBP

www.hounslowebp.org.uk




B WorkPlace Main Menu

WWorkPlace

Next generation information

Frowviders

Flacements

Dpportunitie

1 Irnport/E sport

HOUNSLOW____

Education
Business
Partnership

] b ail bMerge

Reports

Standard

Clients _
m Local G
and Rep

Contact Management

On-line Resources

www.hounslowebp.org.uk



WorkPlace VERTER

 Work related learning management.

* Includes contact management system for
activities other than work experience.

* Capable of creating bulk or tailored E-mail
shots from both the PLACEMENT and the
EVENT modules.

* |n the year ahead we will shift more toward e-
communications to reduce postage overhead.

HOUNSLOW

E B P ey
Partnership www.hounslowebp.org.uk




VERYAN  vovoniomedinmidma Log Out
Uve ATDoesd e Poacng Ust OsCummnrs
Placement Assessment
- ) E Vallale ofroey20L Teva: 11,308
VERYA N  ousnioomndinss Adma ik
s AW P NHS Trast Type of busemss Commurity Servieces
Tre Cooxt Resource Centre "
Discord Retch Yol No- 2934 523711 / 07017104303
e Fax Mo 2534 530423
N Somerset
Uve [ist BE2s TFY Emak: rana araproalany. rta ck
Contact parsce My Saly A Cale Tol: Q1534 5237148 / O7RLTL06303  Emad  saly-snre SalkeBawp nta ok
Pralon mascal Sacretery
Persen rmaporadis Tel No Qs 220
List proveders starting: ABCOEFGHIIKLMNOPQRSTUVWXYZALL Fiter! mas ¥ MaRoonie Wan tmed e e Baws At uk
y | Ne. of employees st Dha No. of employess i <
Provider Requested ODeadline  App'tmnt  Agemt sidorden 0 compary: i
AW P NHS Trest CHIVI010 11/07/2001 OWOE/2011 carder Wil D tudert be working af 8 Gferent sle? No
> Wl e empisyer De moviing 83 8 sul-contractor? Ne
= s
Opp Ref: Type of Work Sxpenance
Abboywood Tots Day Nursery 18/04/2011 ONVIY2011 mureay 116257 Administration Assistant
— 1. INSURANCE
- Trsurance cavmpary Polcy No. Bxpiey Dote
Employer Labiilty: No N2 msuracce meen
Academie Aquatame JL0S/2011 10712011 Carder Public Usbity: No
- - = Ace WOerls regures te Uavel - veladies 83 pack of e platement’ Ne
[A - . . 7 ___ Byes am Dey coversd by the company’s Molse Vehicle [nsurssce poley?
WA the studert only Lavel @ vetiTas dmven Ly competant Srven’
A bury Property C vy Lid 10/12/2010 o020 Caley Plasse confom et you wil notly/Pave sotlied your wawrers BWL sudents 0n ek You
esperence
[ 2. HAS POLICY & ARRANGEMENTS
Whot autherly Pas Dhe employer regalersd m2r? 1)
Apple Dental Practice 1804/2011 ONV1/2011 murray Writen H85 Safety Polcy (5 or more empioyees)? Yeu
How would students te mads awary of the HAS policy conlenls? AR induction
-
Mw'vmno,w L oy spSeart Pocge
. x::.:wm !er’mn-q w HAS polcy, athe F% . Artes spneart
How Ocey e employer comaull commumcele nih ¥ 8 S Commitice. Re'f meetings.
emgizyeey/mamers reperdng Neolkh and safety? Memoy' rewsiellery/ Duielra/safely slets
Fow 3203 e ey ta % competant
B o iy S o e Ineheuse. Carieal MBS Unt
Frer commert on sbave
Wren was e last Ume The premises were visled by an
erforcement sgency?
What mas e pupome of the visl? Panres topc tased vial
What oulstandng sclans sre there “rom the last esfortement
HOUNSLOW val? Piease ~ole ary tlintandeg sctions et are spaaant te Ko sctnn reguesied By e alterly
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Star VERYAN

e Staris a ‘bolt on” module for Veryan WorkPlace.

e Allows Hounslow EBP to allocate a health and safety
visit to our assessors and for the assessor to receive,
manage and return the visit information electronically.

* The assessor uses a Notebook device to communicate
wirelessly with the main database over an Internet link.

 When a touch screen device is used, signatures can
also be captured.

e |n 2012 Star will allow HEBP to save valuable hours of
administration time.

e Star will deliver faster turnaround for schools on the
visits Hounslow EBP makes to new employers.

HOUNSLOW

EBP i
Partnership www.hounslowebp.org.uk




VERYAN

HOUNSLOW____

EBP

VERYAN

Welb\WView

VERYAN

Utilities far Teachers | Help

Education
Business
Partnership

Student list (alphabetical)

Student list by Tutor Group

Students with choices by tutor group

Student status report

Students with insufficient selections

Maost popular selections

Unbooked students

Allow Job Description printing

Show contact details and address

Visit Lists

Send Email to Hounslow WEX Team

Moticeboard

Placement Search

Book students

Latest Confirmations

Job availability list

Latest additions

Unlock a student's choices

Disallow Job Description printing

Hide contact details and address

WEX Moticeboard

www.hounslowebp.org.uk



WebView VERY-N

Popular and effective system since Hounslow
EBP first introduced it in c.2006.

Hounslow EBP’s system was one of the first
generation to be supplied.

Every version of WebView is bespoke to local
nheeds.

Whilst it is highly functional, VeryAn have
subsequently developed systems with a more
attractive ‘look and feel’...

www.hounslowebp.org.uk




WebView 2.0 YERYAN
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Hounslow WebView 2.0

Initial thoughts....

Screens that allow
administrators to deliver,
and students receive,
information in clearer and
more effective format — e.g.
clearer colour coding/ icons
for exploring opportunities.
Better search functionality.
A new CV writing module.
Show how placements
support students’ career
aims.

More effective two way
communications between
employers, schools and
colleges, students and
parents and carers.

¢ Long—term, anytime, any

place access to WebView
Full information on learner’s
personal journey through
WebView.
Capture and present
students’ and employers’
employability skills
evaluations.
www.hounslowebp.org.uk
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1. Join a hosted table, preferably where there
are some unfamiliar faces.

2. Listen to the background briefing by your table
host and then engage in conversation around
the first round’s question and your table
theme. You have 10 minutes!

3. Upon completing the first, second and third
rounds, your table host will stay put, whilst
you ‘travel’ to your next table. Remember to
carry key ideas, themes and questions into
your new conversations.

A

\:/,

www.hounslowebp.org.uk
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Café etiquettes

D <

. Focus on what matters

. Contribute your thinking

. Speak your heart and mind

. Listen to understand

. Link and connect ideas

. Listen together for insights and
deeper questions

. Play, doodle, draw - writing on
table cloths is encouraged

. Have fun!

www.hounslowebp.org.uk
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 Table 1 // How do we successfully roll-
out the Employability Hub?

* Table 2 // How do we improve the bespoke
Work Experience & Internship offer?

 Table 3// How do we integrate The WEX
Factor in your school curriculum?

« Table 4 // What improvements to VeryAnn
WebView would you like us to prioritise?

OOOOOOO

E B P B
Partnership WWW.hOUﬂSlOwebp.Ol’g.uk
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Next steps.

» :

 Employability Hub — E-mail:
andrew.dakers@hounslowebp.org.uk

 Work Experience & Internships/ WEX
Factor/ Veryan WebView 2.0 — E-mall:
patricia.kKing@hounslowebp.org.uk

E B P B
Partnership WWW.hounSIOWGbp.Org.UK




